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5th February 2021 

 

Dear Parents and Carers, 

 

RE:  Introducing +Pay - An easier way for you to make school payments  

 

We are pleased to announce that, from Monday 22nd February, we will be moving from ParentPay 

to using +Pay, an online payments platform which will make it far easier for you to pay for school 

items.  

 

+Pay is the online payments service provided by ParentMail. As you already have a ParentMail 

account for our forms and parents evening systems +Pay will automatically show on your account. 

 

You can pay for school items with +Pay on the free mobile ParentMail app (available for iOS and 

Android devices) and by the online portal. We highly recommend downloading the ParentMail app 

as it makes paying quick, easy, and secure. To download the app, go to the Apple App Store or 

Google Play Store and search ‘ParentMail’.  

 

+Pay offers a variety of payment options, including credit, debit cards, PayPoint and PayPal. +Pay 

also facilitates Free School Meals. Depending on your payment method, all payments processed 

through +Pay will display on your bank statement as either our school name or as ‘ParentMail’.  

 

School meals, breakfast club, Treetops afterschool club will all be payable through +Pay in addition 

to any other items such as school trips, after school clubs etc when circumstances allow.  Any credit 

you have in your existing ParentPay account will be transferred to +Pay for your opening balance.  

We would ask that any outstanding balances owed on ParentPay are settled by Monday 8th 

February at the latest. If not, they will also be transferred to your +Pay account. 

 

In line with North Yorkshire County Council guidelines, schools are not allowed to let accounts go 

into arrears of more than 2 weeks and all lunches should be paid in advance of your child having 

them.  Please ensure that your +Pay account always has sufficient funds for school meals and wrap-

around care. 

 

There is no need to add money to your school meals account if your child is in receipt of universal 

free school or free school meals.  

 

You will also be able to book Treetops after school sessions in through +Pay and we will send further 

information on this next week. 

 

For further information or assistance, please contact Mrs Drury in the school office or visit the 

ParentMail help site www.parentmail.co.uk/help/parenthelp/. 

 

Kind regards,  

 
Lisa Jackson-Ward 

Headteacher 

mailto:admin@beckwithshaw.n-yorks.sch.uk
http://www.beckwithshawprimary.org.uk/
../../../Templates/www.parentmail.co.uk/help/parenthelp/

